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Please read instructions on page 3 of this form.

Pepco
Name (as it appears on your Pepco bill): ______________________________________________ Account #: _____________________________________

Address (where equipment was installed):_____________________________________________________________________________________________

City: ______________________________________________________________________________________ State: _____ Zip: ________________

Mailing Address (if different than above):____________________________________________________________________________________________

City: ______________________________________________________________________________________ State: _____ Zip: ________________

Email: ________________________________________________________________ Phone: _____________________________________________

� Check here if you would like to receive additional information about Pepco’s energy efficiency programs.

Type of Home: � Single Family � Multi-Family � Condo � Townhouse � Other: ____________________________

Heating Fuel: � Electric � Gas � Oil � Propane � Other: ____________________________

How did you hear about the Program? � Pepco Website � Bill Insert � Friend/Neighbor  � Contractor � Energy Audit

� Email � Other ____________________________________________________________________

CONTRACTOR INFORMATION

Company Name: ___________________________________________________________________ Phone: _________________________________

Address: __________________________________________________________________________________________________________________

City: ______________________________________________________________________________________ State: _____ Zip: ________________

Email: ____________________________________________________________________________________________________________________

TUNE-UP (Central Air Conditioning Only)

Efficiency Index (%) from 
Unit #1 Serial Number: Date of tune-up: � Worksheet  � Service AssistantTM Available Incentive:

(Before tune-up): (After tune-up): $100

Efficiency Index (%) from 
Unit #2 Serial Number: Date of tune-up: � Worksheet  � Service AssistantTM Available Incentive:

(Before tune-up): (After tune-up): $100

REPLACEMENT (UNIT #1)

Unit #1 (check one): � Central Air Conditioning Unit (CAC) � Air Source Heat Pump (ASHP) Date of Installation: __________________

Type of Installation:    � Replacement of Failed Unit     � Replacement of Operating Unit  Equipment Purchase Price:__________________

Make: Model: Serial Number:

Condenser: _________________________________ _________________________________ ________________________________

Evaporator: _________________________________ _________________________________ ________________________________

TXV Installed?   � Yes   � No    SEER Rating: ________________  EER Rating: ___________________  HSPF (Heat Pumps only): ______________

AHRI Ref. Number: _______________________________________________   Manual J Version: _________________________________________

Efficiency Index (%) from   � Worksheet � Service AssistantTM   (After Installation): ____________________________________________________

Load Calc BTUs: _________________   AHRI BTUs*: _________________  Tonnage: ______________  

964-0511
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CAC ≥14 SEER, ≥11.5 EER CAC ≥15 SEER, ≥12.5 EER ASHP ≥14 SEER, ≥11.5 EER, ≥ 8.5 HSPF
Available Incentive: $150 Available Incentive: $300 Available Incentive: $200

*Must be within ± 15% or 6,000 BTUs of Load Calc.

(REQUIRED)



HVAC Rebate Application
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This program supports EmPOWER Maryland.

964-0511

Please mail this rebate application with a copy 
of the contractor invoice(s)* to:

Pepco HVAC Rebate Processing Center
7515 Mission Drive • Lanham, MD 20706

Allow 6-8 weeks for processing**

* For tune-ups, this application must be accompanied by a copy of the itemized invoice(s) detailing the work 
performed and HVAC Verification Worksheet (if applicable). For replacements, this application must be accompanied 
by a copy of the itemized invoice(s) detailing the work performed, including make, model, serial number, ARI 
reference number and SEER rating and HVAC Verification Worksheet (if applicable).

** Failure to complete this application in its entirety will result in a delay in processing your rebate.

CAC ≥14 SEER, ≥11.5 EER CAC ≥15 SEER, ≥12.5 EER ASHP ≥14 SEER, ≥11.5 EER, ≥ 8.5 HSPF
Available Incentive: $150 Available Incentive: $300 Available Incentive: $200

*Must be within ± 15% or 6,000 BTUs of Load Calc.

Customer Signature:

Date:

SIGNATURES

REPLACEMENT (UNIT #2)
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Unit #2 (check one): � Central Air Conditioning Unit (CAC) � Air Source Heat Pump (ASHP) Date of Installation: __________________

Type of Installation:    � Replacement of Failed Unit     � Replacement of Operating Unit  Equipment Purchase Price:__________________

Make: Model: Serial Number:

Condenser: _________________________________ _________________________________ ________________________________

Evaporator: _________________________________ _________________________________ ________________________________

TXV Installed?   � Yes   � No    SEER Rating: ________________  EER Rating: ___________________  HSPF (Heat Pumps only): ______________

AHRI Ref. Number: _______________________________________________   Manual J Version: _________________________________________

Efficiency Index (%) from   � Worksheet � Service AssistantTM   (After Installation): ____________________________________________________

Load Calc BTUs: _________________   AHRI BTUs*: _________________  Tonnage: ______________  
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� I have read and agree to the Terms and Conditions on page 3 
of this application and confirm that all information I provided 
is true and correct. 

� I have read and agree to the Terms and Conditions on page 3 
of this application and confirm that all information I provided 
is true and correct. 

Technician Signature:

Date:



Customer Instructions for Completing Application
1. Read Terms and Conditions below.
2. Complete top section of rebate application (Customer Information).
3. Return completed application within 90 days of installation or tune-up along with a copy of the itemized invoice for work performed at the 

address listed on page 1 and HVAC Verification Worksheet (if applicable).
4. Keep copies of all documents submitted for your records.
5. A post installation visit and/or call may be required to verify that application meets Program guidelines. No warranty is implied by this inspection.

Contractor Instructions for Completing Application
1. Read Terms and Conditions below.
2. Verify that installation/tune-up meets Program eligibility requirements before giving application to customer. 
3. Complete all appropriate Contractor sections of rebate application.
4. Submit itemized invoice(s) for work performed and provide HVAC Verification Worksheet (if applicable) to customer.
5. A post installation visit and/or call may be required to verify that application meets Program guidelines. No warranty is implied by this inspection.

Terms and Conditions
1. Customer Eligibility

This Home Energy Savings Program is offered to single, manufactured, and multi-family homes where there is a Pepco Maryland residential 
account. It is the responsibility of the Customer to assure that the application is filled out completely, signed by the Customer and the contractor,
accompanied by documentation as required in the Documentation section below, and received within 90 days of project completion. All 
equipment must be purchased and installed prior to submitting this Application. Failure to provide any of the required information will delay 
or prevent processing of your rebate.

2. Participating Contractor Requirement
All work must be performed by Participating Contractors registered and in good standing with the Program as listed on the Pepco website indicated
below. All work (tune-ups and equipment replacements) must be validated by the contractor utilizing the Service AssistantTM advanced diagnostic tool
or by completing the appropriate Worksheet. Work performed by non-participating contractors or by the Customer is NOT eligible for rebates.

Contractor Grandfather Clause: Replacements of HVAC systems that meet program rules and requirements are also eligible for a rebate if completed 
in the 30 days prior to the date a Participating Contractor was accepted by Pepco into the Program.

3. Energy Efficiency Improvements
The Program will only pay rebates for the improvements specified on this HVAC Program Rebate Application. All work must be in conformance 
with state and local code requirements. Pepco has no obligations regarding and does not endorse or guarantee any claims, promises, work, or
equipment made, performed, or furnished by any contractors or equipment vendors that sell or install any energy efficiency products and/or 
services. Pepco is NOT LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES, OR FOR ANY DAMAGES IN TORT CONNECTED WITH OR 
RESULTING FROM PARTICIPATION IN THIS PROGRAM.

4. Installation Verification
Pepco reserves the right to monitor and conduct inspections of the installation equipment listed on the Rebate Application form to verify 
compliance with the Home Energy Savings Program rules, verify the accuracy of project documentation, and verify equipment/system performance.

5. No Warranties
Pepco does not guarantee the energy savings and does not make any warranties associated with the products and/or services 
eligible for rebates under this Program.

6. Changes to the Home Energy Savings Program
This Program may be modified or terminated without prior notice, and rebate offers may increase or decrease at any time.

7. Incentives
• For a rebate of $150, the Seasonal Energy Efficiency Ratio (SEER) for replacing Central Air Conditioner must be SEER 14 or greater, Energy 

Efficiency Ratio (EER) 11.5 or greater.

• For a rebate of $300, the Seasonal Energy Efficiency Ratio (SEER) for replacing Central Air Conditioner must be SEER 15 or greater, Energy 
Efficiency Ratio (EER) 12.5 or greater.

• For a rebate of $200, the Seasonal Energy Efficiency Ratio (SEER) for replacing Air Source Heat Pump must be SEER 14 or greater, Energy 
Efficiency Ratio (EER) 11.5 or greater, Heating Seasonal Performance Factor (HSPF) 8.5 or greater.

• The annual tune-up is a cleaning, lubrication, and controls maintenance and is eligible for a rebate of $100. Up to two units may be tuned up and
up to two units may be replaced per Rebate Application. A separate Rebate Application would need to be filled out and submitted for additional
units owned by the Customer.   

• One rebate check will be issued to the Customer applying for each completed and approved application. All rebates are paid to the Customer and
address on record. Please allow 6-8 weeks for processing. Customer agrees that they have not received other rebates from any other programs in
excess of the total installation costs for the installed product(s) for which they are requesting a rebate through this Program. Potential tax liabilities
are the sole responsibility of the Customer. Please contact your tax advisor for more information.

8. Documentation
• For tune-up rebate, this application must be accompanied by a copy of the itemized invoice(s) detailing the work performed. All invoices must include

the Participating Contractor’s company name, address and phone number. If work is validated by Worksheet, attach a copy to the rebate form.

• For replacement rebate, this application must be accompanied by a copy of the itemized invoice(s) detailing the work performed including make,
model, serial number, AHRI reference number and SEER rating. All invoices must include the Participating Contractor’s company name, address
and phone number. If work is validated by Worksheet, attach a copy to the rebate form.

9. Rebate Application Mailing Address and Fax Number

Pepco HVAC Rebate Processing Center • 7515 Mission Drive • Lanham, MD 20706 • Fax: 301-805-3731

1-866-353-5798 • www.pepco.com/homeenergysavings for Pepco Maryland customers
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